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WUE - ‘3’ /SECTION - ‘A’

W UH # 156 AfGg3Tig 3999 § | Tels I &1 I Aftrehan 20 wedl § 2 R |
st g7 wfrard § | ol aw 03 (F) I w2

This question contains 15 very short answer type sub-questions. Answer each
question in maximum 20 words. All questions are compulsory. Each question
carries 03 (three) marks.

-

oA

1(1.1)

1 (1.2)

:(1.3)

:(1.4)

' (1.5)

g @ whfa R |

Define attitude.

FHIgfd & &t wequl ®H fafau |

Write two important functions of attitude.

I TER F 9 T GRS & 2

What do you understand by persuasive communication ?

YaiUg Ud SeWE § R 3 R 2

What is the difference between prejudice and discrimination ?

gfg ° 39 7 wugd §

What do you mean by intelligence ?
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T :(1.6) W6 TS § A8 R’ A 2 2 3
Why is integrity necessary for civil administration ?

T :(1.7) 9. $HcTId IUE % UHIcH UHGaTE 6 STed Hifve | 3
Explain Ekatma Manavavada of Pt. Deendayal Upadhyay.

T4 :(1.8) AAF g aRAR? 3
What are moral values ?

T (1.9) T & wemg faga 6 wut fifde ) 3
Discuss Gandhi’s theory of Satyagraha.

T :(1.10) SIS ¥ A9 71 qEIA & ? 3
What do you mean by objectivity ?

Y (111) GEA TR ? 3
What is good governance ?

T :(1.12)  WeTEfTen danet 8 qrefiar = 9wl R 2 3

Why is transparency important in administrative services ?

W :(1.13) T THEIEA T R 9ETS % guR 2g T o s & ==t fifs 3
Discuss the efforts made by Raja Ram Mohan Roy to reform the

society.

T :(1.14) WETOR & J&T HRY HH-A § ? 3
What are the main causes of corruption ?

Y9 :(1.15) foR@eteeiaR (Whistleblower) # 319 &1 w3 # 2 3

What do you understand by Whistleblower ?

e - ‘&’ /SECTION - ‘B’

o : 2, Fofafiga & @ fodl 156 vl & 3w fisam 150 v=af § forflaw | wes WA

06 (B:) 3R F 2 | 15x6=90
Que. : 2, Write the answers of any 15 of the following questions in maximum 150 words.

Each question carries 06 (six) marks.

WA :(21)  FAghE % fawm qun fwfor 6 ==t Fifs 6

Discuss ffhe development and formation of attitudes.
A 1 (22)  Fegfen i favivand sa@ g e R e § fywfia @9 %
Hron $t fogman Hif | 6

By explaining the characteristics of stereotypes, discuss the reasons
for their development in Indian society.

9 :(2.3)  fwEmar @ o w1 gugmd € 2 fafm sfvemar oflget f ==

i | 6
What do you understand by aptitude ? Discuss various aptitude
tests.
T :(2.4) HAMHAS §ig & TIE T i =9l Hifvw | 6
Discuss the main components of emotional intelligence.
2.
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TF A Yo% § woafis1, Freagan od andu w4 smavas g # 2

Why are integrity, impartiality and dedication essential in a civil
servant ?

UF A% Yok & foru ‘afgwm’ qu FEean @l & v wEmyfe’ @
T F AEAEEE B 8 7

Why are qualities like ‘tolerance’ and ‘sympathy towards weaker
sections’ necessary for a civil servant ?

Ak Hahi & foru ‘e |fgar #1 HE qaRY |

State the importance of ‘Codes of Conduct’ for civil servants.

T g & AT AT Ak Fahi & fore A nwniesis & wwd B 2
feoquft hifar |

Can the ‘Eightfold Path’ of Buddha be the ethical guide for civil
servants ? Comment.

fadarg & @ity uf’ ) yyg faswand same |

State the salient features of Vivekananda’s ‘Universal Religion’.
e T9EE & 91 8 Sifter & e f ==t i |

Discuss Kautilya’s views regarding civil administration.

T QI T H gAIE e @ 2 feogeft i |

Do the ‘means’ justify the ends 7 Comment.

MR % ‘Arfaarare i FFURen w4y |

State Tagore’s concept of ‘Humanism’.

“UerTq ITER ® 98 2 |7 WETER & g # feoquft Hifse |

“Prevention is better than cure.” Comment in the context of
corruption.

WETIR % ZEINTE FAT3T |

State the ill-effects of corruption.

WETIR 1 &7 A ¥ qian i yfre woe Aifom |

Point out the role of family to minimize corruption.

T qigYd ¥ A daw gra o Afde gfawned & wmn e s
2?

What ethical dilemmas are faced by civil servants in the present
scenario ?

GUITEA & 313 &F TCh! 1 ==l i |
Discuss the eight main components of good governance.

WETR I9eH § ATTee Haed1 1 i qa5¢ |

State the role of audit system to eliminate corruption.

6
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g - ‘9’ /SECTION -‘C’

U U (3) TIT (4) THIUT STeq89 T maTiid & | Wel W 3Fhi &1 faauor o ye9 i
(3) + (4) = 37 (30 + 35) = 65 | 30 W ¥ afts fawey 2 | anydi fom srafes fawen =1
I 2 @ #, I9H WP IFT I & I § Hareq: Ft |

Questions No. (3) and (4) are based on case studies. Distribution of marks on questions
respectively Questions No. (3) + (4) = Marks (30 + 35) = 65. There is an internal option
in this question. The mention of the internal option of the candidate must be made
explicitly before the answer.

uTETwn & afefera faea e @ snenfa et : dm wd 3x10=30

3 U Yo it # | w f7 st ves ufgen wH w1 FEdl R o, o
oy R 3u% TRER H I9F fUa @ 99 F @ 2, Wil 37 7 A w m A
WM T A Hell B ARandd faarg b 2 1 39 foare @ sue fUarh ok qu wfEn
T & 3 38 umhl & 2 fo6 @ 3w, 39S ufd iR I8 YU Tl w1 Afaa T
B8 | Ig7 wrafd 9 ¥ 5@ ey § wafieh (v, e, 39 R S
# e @t % srfoial 3 3ot vh.omd.om. oo T B | Tr anft frdt T wom
WA HYTA 9§ & A 5 @y ght g8 # | AR o9 I gian P F 9w A A 4w
ATTH T I Thd! B, N TEH G I8 B He AR |

3G Afgen % B Fed & AWF W I afss fusd w1 B anar R 5
et 3 W@y W g weff | e faae # o R ) gEd 39 ofEn
foreft § we1 sramfaa g1 gt R o 3 3@ 9 gREm W Few a1 a8 sk
%1 IRER 3 a9 TEH TG o1 IR @ | I8 39 99 H A @ e R fn
R oI 36 @9E FE gU gL | 98 R W od # fF oy 3w ufe af @t whem
H IH TAR §L WH & frem e fl 08 woff sty & e $ Rl 3
srd i 9 89 I o Iae U giEw a§t 9% e # 981 ® | I Aawendia faas
& fatdt 7 & ot 3y 37 gy +@ €, A ag suwl off awd 2 E R s
Tifts Mo Ol (Td.am.) 3 9m 2 3 e 3R 3 wE Ad o @ a9
Iad yioga wiafe & e dRumesy @ ad sl 29 areh =l ot &
Euill
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Case study based on the contents of syllabus : Case Study-1

You are a police officer. One day you get a call from a lady saying that she, her
husband and her family are facing a life threat from her father as she had run
away from home a few days ago and entered into an inter-caste marriage of her
own free will. Her father and entire family are angry with this marriage and have
threatened her that they will not leave her, her husband and her in-laws alive.
She tried to register an FIR in this regard in the concerned police station but the
officials there did not register her FIR. She is now hiding in some secret place
with her in-laws. She may come to you if you promise to protect her, and then she
hangs up.

As soon as the lady disconnects the call, you get a call from your senior officer
that his niece has run away from home and got into an inter-caste marriage of
her own free will. Due to this, his family has been humiliated in the fraternity
and he considers it a stigma on his family. He and his family want to take
revenge from all of them. They have come to know where these people are hiding
at this time. He orders you to arrest her husband and the entire family from the
place told by him and implicate them in such a false crime that they cannot even
get bail and their entire family remains in jail for years. You are not against
inter-caste marriages and you oppose him, then he also threatens you that he has
your Annual Confidential Report (ACR) with him and if you do not obey him, he
will make adverse entries in it, as a result, your promotion due this year will not

happen. https://www.pygonline.com

I3 o & e # fefafea g & 3w A
TRAF T F1 Aftehan 150 w5 # I A | wdrew 9 10 (W) ITH B R |

Answer the following questions in the light of above mentioned case study :

Answer each question in maximum 150 words. Each question carries 10 (ten) marks.

3 (3.1 3 A & o fohe s g wmamm @ E 2

In the above case, which ethical dilemma is being faced by you ?

9 - (3.2) 24 f&ufa o o et fafim sias s aed & 2

What are the various courses of action you may take in this
situation ?

U9 :(3.3) 39 NG H 379k g ) I arell HHATS F INT v (g& 3t famar)
1 fafigu |

Write down the pros and cons of the course of action you would take
in this case.

HAYF/OR
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grara # wfsifer frea.amg w snnfa e : Fa wd-2 3x10=30

sl o et o daret 2 =t anft 3o W veel @ W w0 ¥ | orfus ™ FOR
& fo1e #g% @AM arell w3 UHS A F9 quEE a e BT H ST 1R,
T TgF g2 ot ot TeF W 9298 T 91 T | T TP F HU NG TS
T et 8 wnft | vt 3 s geht fafga R 1, 79 gew 6 o St
& fort us it afufa s wf

R TeH I o it dtw afifa 1 ey swEn @ | St Gl 3 o R
Hg& 994 4 = T ) w1 3w e e o o @ oft 9 @ 9@ fean mn
o1, FEifeTe wew 2 W oft ot el RIE T W R A |

g dfe giufd # yfoae 999 & fog 3o v war © 9 % ot s gew
T arell it & Wi 1 BF T R | 3@ W g @ a1 wen & e oy wn fod
¢4 9Tt 8 | 98 1! Ui i dgei % foru e @ | 98 Sed FEar & 6 om
fraré s f% 3uh @i 3 R W R R ol W we @ 6w wgh
FRUT & T g8 R | A 39 39l @6 AW o § d1 98 U U =@ W 2,
fw@ e ofar #t 3wt 7 w1 $i FH T @ e oo g F o dan
@ F uwehl 2@ R 1 9w & mfas i amyufus et o 3wk 39 mE A
fe® 3 |

Case study based on the contents of syllabus : Case Study-2

In the district where you are posted, roads have been built only a few months ago.
To make more profit, the road building firm used sub-standard quality raw
material, as a result, the road started breaking down and huge potholes formed
on the road. Due to these pits, accidents often started happening on the road.
When people made a written complaint about this, then an inquiry committee
was formed to check the quality of the road.

You have been made the chairman of the road quality inspection committee. The
inquiry committee found that low-quality material was used in the construction
of the road and the work was not done properly, due to which the road was
crumbling and potholes were being formed in it at many places.

You were getting the report of the inquiry committee typed for sending, when you
get a call from the owner of the road construction firm. He has come to know from
secret sources what report you are going to give. He asks you to change the
report. He asks you to make a report that his firm has done quality work and that
it is clear that the road is damaged due to natural causes. If you obey him, he will
give you a good amount, so that your family will not be short of money for years,
otherwise he threatens you to be ready to face the consequences. You are aware of
the criminal tendency of the owner of the firm and his high clout.

IRy & wiie # frefafa st & g S
Welsh Y 1 Afwad 150 wsdi # I AU | Tl e 10 (IW) 3 HR |

Answer the following questions in the light of above mentioned case study :

Answer each question in maximum 150 words. Each question carries 10 (ten) marks.

8-

https://www.pygonline.com


https://www.pyqonline.com/

3@ M-2019(SE)/GS-IV

T :(3.1) I Wl # oy R wen i Ao glamnet T @ # 2

What kind of ethical dilemmas are you facing in the above case ?

9 :(3.2) o foufd d snush g SH-%N 9 faweg ey & 2

What are the options available to you in this situation ?

IH :(3.3) 39 UMW ¥ AUh gRI 33T I aTet HgH & 9 N favy Hi adftan
Hifor |
In this case, review the pros and cons of the course of action you
would take.
AZ: T HAE (3) TUT (4) THU NI T ATHING & | T W 371 1 faawor H9: T4 A1
(3) + (4) = 3% (30 + 35) = 65 |

Note : Questions No. (3) and (4) are based on case studies. Distribution of marks on questions
respectively Questions No. (3) + (4) = Marks (30 + 35) = 65.

e : 4. uTsTRT § wivfera fawa.aeg st e : a3 5x7=35
grEyd 3 WEER & Eumonail w FE atel @ gfonfyd e a1 wea 2, ||
a1 W it e 2 o6 58 forg ded o goges foen man R | wanett & sfaem oW,
al ardfta ot adam 21 1, yerEm o drEgd it g § @ e & §9 °
g @ R | 9 @ v A wrga gonferl § dg @1, SR 9% T, 8 aEneE
F wige, wiffes orEa 1 At aae ° faifaa it g fafa e &
1 7 & | WeER F gay #, 3f g & feufy § og am # e o fola o et
HYIYA e T H1 NTH ¢, T WEHR H a8t HINg & | §&9 °, WEEn Jm
freft oft @me @1 Tgg # oA o1 wa 2, Fyed fef yew i afe v @ S
=aur R Tt saml, e S G, 39 fe gfem e semn wife,
ey, AT g, Yefes deurl, affe grea, 3 we wiRkal | yeEr @
et oty F@ % fore e & e & w9 # fonrfya fean man @ ) seEw
1§ fo 2R ¥ forg, ws =afs &1 feft weer &t wiftw &1 ug amw s =nfie s safd
R gfa wriar +1 % fou feufa =1 g s@ & o g @, 7 fafy &
fdafEl @ deft el W Fian w0 1 faea ®a R | weEr § d@faw safe
AR 1 w-fadl & I @ 2, S0 W W w0, Rl T Ee awel § el
% gfome @ ywifad @ 9 I9E & FY B 9T 99 6 3551 | T WE BE |
it 89 & forn smdR  stfirrre smeuiies afgaredt # sy % w9 @ qfoniva
faran e 2, ofe werem 910, e it drEuE JW o= i w wH % fae
Teh 3 ;T ATEA ot B
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Case study based on the contents of syllabus : Case Study-3

The concepts of fraud and corruption can be defined in a number of ways,
depending on the context in which it is used. Throughout the history of
civilizations, corruption and fraud have been present as major problems in all
societies, both past and present. It has been present in all forms of governance, be
it monarchies, regimes of military dictators, religious regimes or regimes
controlled by elected officials in democratic societies. With regard to corruption, if
there are people in positions of power who have the opportunity to make decisions
and allocate resources then the opportunity for corruption exists. In short,
corruption can be found in almost any organization or group that has some sort of
power structure such as businesses and commercial enterprises, public service
agencies, such as police and welfare agencies, hospitals, nursing homes,
educational institutions, religious organizations, and government agencies.
Corruption is defined as the misuse of power to obtain illegal advantage. To
engage in corruption, a person most hold a position of power of some kind that
gives the person an opportunity to abuse the position to take improper action, or
fail to act on matters related to the responsibilities of the position. A person
engaging in corruption is usually motivated by self-interest such as obtaining
money, promotion, or in some cases a desire to be known as having influence that
affects the outcome of cases. To engage in a corrupt act is generally defined as a
crime in most criminal codes, but corruption is also a mechanism or vehicle for
other crimes such as theft, embezzlement, and fraud.

(G2 79 : Fraud and Corruption : Major Types, Prevention, and Control edited
Kratcoski and Maximilian Edelbacher, Springer International Publishing, Ed
no. 1)

I g & gfed § frafofiga weis v & 3w afuman 100 =g A &fSw
T T3 07 (TTe) 37hi &1 2 |

Answer the following questions in the light of above mentioned case study, in
maximum 100 words each. Each question carries 07 (seven) marks.

T - (4.1)  WERER &I gftafyg fifae |

Define corruption.
T :(4.2)  WETER &1 eI SO0 41 R 2
What is the root cause of corruption ?
TH :(4.3) YEER & fanw & fean o1 wwar 8 2
How can corruption be prevented ?

T :(4.4) WETER AAHTEA] i HF YWIfad Hdl & ?

How does corruption affect the economy ?
T :(4.5)  WETER GUTS H wY quifad w1 2 2
How does corruption affect the society ?
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