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SECTION - A/@US - H

T 9% 1 15 Afegada 39-T §, Telieh T9 1 I ifereran 20 weai H e R | At
WA SAFEE § | STl ¥ 03 (diR) SR R | (15x3=45)

This question contains 15 very short type sub-questions. Answer each question
in maximum 20 words. All questions are compulsory. Each question carries
03 (three) marks.

TE: (1.1) WTEA § et & WEed @l Fad |
State the importance of values in Governance.

T (1.2) ool & ward: gEr i fafimed aoeng |

Discuss peculiarity of '‘Swantah Sukhay’ of Tulasidas.

T: (1.3) YRA H WLER T 39 TTH aTel Y9 TEIME & A8 ford |
Name major institution to curb corruption in India.
TH: (1.4) §d U Syt & gray 8 mifisft & faam saed |
Describe Gandhian thought regarding Truth and God.
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TH: (1.5)

9% (1.6)

TR: (1.7)

T : (1.8)

9H: (1.9)

9¥: (1.10)

SR (1.11)

TH: (1.12)

T : (1.13)

TH: (1.14)

T : (1.15)
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qrEfRar = g ?

What is transparency ?

S warEn B ol we & 7
What is ‘Triratna’ as per Jainism ?

IR TF ReH A w2l % foram angmsd |

Discuss ideas of Plato from teleological stand point.

e G & 379 FT GHSF & 7

What do you mean by non-verbal communication ?

rvered e ¥ vy § @l qaeR gt A SEumen e |
Discuss thoughts of Swami Dayanand Saraswati about Western
Education.

Afcrer Amvieni ford wFed & 7

What is ethical guidance ?

FRUT qTGhiar & ar & ford |

Write about Transparency International.

fofaet Gae =1 foF di7 wrafies gfg & emammi st ST =i ?

What three dimensions of emotional intelligence that a civil servant should
learn ?

FaTeRE & IYHN B ford |
Write the tools of accountability.

TETe 5 & HTIET FecaayeTe h quesy |

Discuss Pratityasamutpada according to Mahatma Buddha.

4 e I h STER ATUHR Td Feded TR |
Discuss Rights and Duties as per Deen Dayal Upadhyay.

SECTION - B/@vE - &

¥ : 2. Fefofed 4 @ faedt 15 sl & s orfieran 150 weat § foifla) v

T 6 (B:) 37! 1 2|

(15%6=90)

Que. : 2. Write the answers of any 15 of the following questions in maximum 150 words.

Each question carries 6 (six) marks.

T (2.1) @t fadem= e SR s € 7

Why Swami Vivekanand is known for ?

TW: (2.2) faacrsaier qran foad, 2015 1 wecd a1 q§ TrauE! @ quid Hif |

Elaborate the significance and basic provisions of Whistleblower Protection

Bill, 2015.
2.
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T : (2.3)

TH: (2.4)

T (2.5)

9H: (2.6)

T : (2.7)

T : (2.8)

T : (2.9)

W31 (2.10)

T : (2.11)

T : (2.12)

T : (2.13)
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TSI THHTEA T4 1 89N & U R amea 8 7

What is the contribution of Raja Rammohan Roy to the Society ?

TTEA § Ao e % g T F-F e § 7

What are the basic attributes of ethical leadership in Administration ?

fafaet dae & forg e 3t & wid wfean oft gaen i Aeaqol @ ¢

Why is having tolerance and compassion towards the weaker section
important for a Civil Servant ?

‘ST 1 VTS GG F1 T ATawIF 37 ¢ | GHee |

‘Rule of Law’ is an essential component of good Governance. Explain.

T Y Wt & 3foem d 21, . W, FFETH F 1 IvEE @ 7

What is the contribution of Dr. B. R. Ambedkar in the history of free modern
India ?

IYUR 1, IUT &1 a9 fsf =amar & @y | shesiia e dan (sman)
framsn g ?

What are the Central Civil Service (Conduct) Rule related to lending,
borrowing and private trade ?

WRTER  afenfia hifse don qoa el @ gEe Sy SaTgd | W |
WSS U v FIH o7 1 gt a18d |

Define corruption and its relation with value system. Enlist legal framework
to fight against corruption in India.

Hfeca F ATHR T Tl o F1-F1 Heed T @ ¢

What are the duties of a King according to Kautilya ?

e 3 Frar ) fferaf w7

What are the methods of removing prejudice ?

TY & 3faer™ o 1. TUTHWE 1 591 IEH 2 7

What is the contribution of Dr. Radhakrishnan in the history of Philosophy ?

Hrafie Fhe i awon FH TR HHA |

Clarity the concept of Emational Intelligence.
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YH: (2.14) THHERA WHE' % STJET Ia i 1wt firepr 741 8 7

What is the ideal role of ruler according to ‘Ramcharit Manas’ ?

IH: (2.15)  Afveman sl s gfga w2 ?

How aptitude is different from interest and intelligence ?

T9H: (2.16) ATEET 1 1 HEed @ 7
What is the importance of non-violence ?

WH: (2.17) G9R i Yiskar § gfmfed dedl &1 aoia HiRme |

Describe the elements involved in the process of communication.

TH: (2.18) 1 qagR Haa Afaa $ gl F wffafer a2 7 vyl semwm
<d g =TT hif |

Is behaviour always a reflection of one’s attitude ? Explain with a relevant
examples.

SECTION-C/@vE ~ |

A : T FHIE (3) TUT(4) T HEIYA T ARG £ G W 31 1 R0 FH9: TH
SHHT (3) + (4) = 37 (30 + 35) = 65 | 30 W¥ & Al faeq 2 | aneff frg sttt
forrey 1 I IR ¥, 30 W Ieong I F Yo A s1farta: w |

Note : QuestionNo. (3) and (4) are based on case studies. Distribution of marks on questions
respectively Question No. (3) + (4) = Marks (30 + 35) = 65. There is an internal
option in this question. The answer to the internal option of the candidates is to be
made explicitly before the answer.

¥H: 3. UIgasn | wiwifera fawa-awg w snutia e : S wdht (03x10=30)

T R el & s § quar, SHeer o sderataar & @1y o SR
1 e Feiea w0 1 3aran, geam i Gan wia ot 81, i 9z i ol ) geea
38 AU & TU-T1Y I F1 4 AR 4elt € | g gawn g g@ 2 |
FHITS T3 i FgTal 2 | o sqagn s & P gtaw € fra st v & | R
TR U SR GHIN H TR Y TaeR & Fded iR e F ufy wom @ 2, 3
e <91 % Wid ff Suet aEn Fdeg i stfrer  we & wifdd e =R | 3T
Fiod A fEId wEd Y I R A G @i N FA LMW A 7
B | 391 o T o Huft i wn e sttt @ ww ol @

-4
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T3 : 3.
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Case studies based on the contents of syllabus : Case Study-1

In the behavior of a government official, with humility, honesty and devotion to duty,
with the ability to properly discharge his authority, cooperation and service sense, the
richness of these characteristics makes him an officer as well as a superior citizen
of the country. Polite behavior brings happiness to all. Enhances social harmony.
Elimination of ego is the path for polite behavior. Just as a person stays aware
of duty and authority by his behavior while living in society, similarly his behavior
towards the country should be felt with a sense of duty and authority. It is his duty
to neither do such a thing himself nor allow others to do something which is not in
the interest of the country. Protecting the honor and property of the country is the
ultimate responsibility of a government official.

9 Y % qRIed § W o I A
T Y 1 SATUHad 150 YA 3§ I AR | Telre T 10 (S9) B HFE |

Answer the following questions in the light of above mentioned case study :
Answer the each question in 150 words. Each question carries 10 (ten) marks.

I (3.1) a1 m sreen 8 g e aravas 3R geer g e ?

How is polite behaviour necessary and comfortable for everyone ?

w: (3.2) farm sesn & fore @ amawEw © 7
What is needed to behave courteously ?

UH: (3.3) 29 3R I ¥ W O W) S 1 HaEn o e e gl w1fee ?

What should be the behaviour and duty of a government official towards
the country and society ? https://www.pygonline.com

HYGTOR
qreaEn | affere frea-arg W snafia v : &% w2 (03x10=30)

YoltSem e Tatiee 3 aTere Y ST awalifa g i a1 e 3 ¢ arg -y A e
T e S F gU o & | i 2 T g S - S & IR T H 8- T
= TR A N § T @ T sty e d ag-rgm A e A A @ R |
e ) ot & et 6 farer aen yai avame i e s @ S | e | AT
) wredt GE A - e Y P e W R | o ate o st i i @ 7 |
R ¥ | Y & TE R Fgdh S aTg-9guv & forg Iwarh @ | Fif gl & fowm
¥ foru gt 1 e 9T 2, S ARG~ TGN F OTCHF T § TG H HRU ST | 3TTYeh! T
Fam SRR F &9 3 g4 % Teo % 39 e =iy | waterer i geen & for s
3 il & AT TS § | e Al % ‘gEr-w Frawer i fm § of s
HfaTel T e |
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Case studies based on the contents of syllabus : Case Study-2

The President of the Resident's Welfare Association has written to you in his letter,
drawing attention to the situation of ‘air pollution’ in his colony. People living nearby are
disturbed by the smell of the garbage house built on the main entrance of the colony.
Already, indiscriminate industrialization in the city is leading to rapid increase in air
pollution. Twenty-four hours of smoke coming from factories’ chimneys are making the
environment toxic. The increasing number of vehicles on the roads is increasing air
pollution. People are suffering from respiratory and lung diseases. Also, the increasing
population on the city is responsible for air pollution. Because tree pruning continues to
expand facilities which will cause air pollution to increase qualitatively. You should find
ways to conserve trees as a competent officer. To protect the environment plantation
of more and more trees are necessary. Necessary action should also be taken in the
direction of disposal of ‘garbage house' of the colonies.

IR YA o aRYed § wet 3 3 Aifive
e W 1 AfUeran 150 w3t & 39 AR | e v 10 (3E) FH F12 |
Answer the following questions in the light of above mentioned case study :
Answer the each question in 150 words. Each question carries 10 (ten) marks.
SR (3.1)  WEET H AT~ SRV % YE HR0 A8 7
What are the main causes of air pollution in Metros ?
S: (3.2) el g SEE F1 et R W e 2 7w fif |
What is the impact of increasing population on the environment ? Explain.
S¥: (3.3)  wataRor i 1 % R R AT = ?
What should be done to protect the environment ?
e : S SFHT (3) GT (4) T SEqTT T AR 1 999 R 31 i v A9 Y9
SUTS (3) + (4) = 31 (30 + 35) = 65 |
Note : Question No. (3) and (4) are based on case studies. Distribution of marks on questions
respectively. Question No. (3) + (4) = Marks (30 + 35) = 65.

S 4. argEshe | At fava-ag w snarfa sewor : =g (05x07=35)

211 7t Y fores arefoaaean 71 anutiea B | gew awte e ares wfR 2 | @R
ferea srifets = arTeres sneon s & uitia 8 st 2, 3 v e 3 B hae
@ 3R T, el wewt @ et @ gofta @ | forrféra srefogaeen ¥ R wdsamgsar
ﬁwmwmﬁnmmﬁﬁ~wag¢ﬁﬁmm% | g
SNt sttt g wre, e, TRadH, e -3aT, e ol & v freare ¥
FY F HTE § Faifyg 2 | T8 FYLT NG G T 7 MU R it e &
A g 3R R 7 ifirm s o g 2 | JrfsTa F I STl o § aqr @ R,
wqul Sifea: srefayT At @ I s A qiEhia 8 @ 2 | gafere st fram -,
F SN ey siteifires sreforarcen 1 9 9, 3 o/ 30 T S | 74 frvs e
I 3T T AR i TR D |
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Case studies based on the contents of syllabus : Case Study-3

The 21% century world economy is knowledge-based economy. Information technology
is a driven force therefore, it is necessary to be familiar with the informational
infrastructure of manpower just like the transport system, cars, rail, roads and highways.
For developed economy, easy accessibility is a strong mode of communication and
access and familiarity of communication tools is necessary. Information technology
data, information related to applications of computers for the performance of collection,
security, change, exchange, study etc. It is the basis of a computer-based information
system that is currently an integral part of commerce and business that has currently
being made. The economy is moving in a knowledge-based direction, the global
economy is increasingly changing into ‘knowledge economy’. Hence the rules, laws
and activities of the industrial economy which used to run, will no longer work. The
new world order now requires new standards.

e W % afiey § Freafafed weres e o1 s sifbsan 100 wreai | i |
Tk Y94 07 (A1) 37h F1 8 |

Answer the following questions in the light of above mentioned case study in maximum
100 words each. Each question carries 7 (seven) marks.

T (4.1)  Iwfad fowg-awg & TE0 3299 i T S |

Explain the main purpose of the above content.

YA (4.2) GEA T % HEed Pl L HINT |

Explain the importance of information technology.

U9 (4.3) T GeSATIhdl I F1 AWHE & 7 T FHI |

What is the meaning of ubiquity 7 Explain.

U (4.4) AN FHt SwIfF il TE@ & 7 A9 |
Which kind of manpower is essential today ? Explain.

T (4.5) 21 o g § ¥ gun yoreh 1 3 ey 8 7 e |

Which kind of knowledge of communication system is essential in the
21% Century ? Explain.

7.
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